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OBLINHCKN TOAULLEH NJAH
2026 I'. HA OBLLUIMHA CUMUTIN

YACT 1. BbBEJEHUNE

HactoawmaT NoanweH nnaH 3a passBuTuve Ha counanHuTte ycnyru B ObwmHa Cumutnum ce paspaboTsa B CbOTBETCTBUE C pa3nopeaburte
Ha un. 60 u un. 61 ot HapepnbaTta 3a nnaHuMpaHe Ha coumanHuTe ycnyrn. [JOKYMeHTbT OTpa3siBa aHraXXmMmeHTa Ha obwmHaTa ga ocurypm
agekBaTeH, AOCTbMEH N KayeCTBEH OTroBop Ha couunanHuTe I'IOTpGGHOCTVI Ha MEeCTHOTO HaceneHwme, B CbOTBETCTBME C NPUHUUNMNTE Ha
3aKOHOCBHOH6PA3HOCT, ePeKTUBHOCT, YCTOMUYMBOCT M NAPTHBOPCTBO.

MnaHMpaHeTo Ha couManHUTe yCayrm Ha o6LLMHCKO HMBO € HAacO4YeHO KbM OCMrypsiBaHe Ha nogkpena 3a sinua U CEMencTBa B YS3BUMO
NOsIOXEHWE, BKIKYUTENHO Aela, Bb3pacTHU, Xopa C YBpexXaaHus U Apyru uenesn rpynu, Ypes MHTerpupaH noaxoa v cbrnacysaHu AenCTBUSA
C APYrM WHCTUTYUMW U JocTaBuymuun. Pa3zpaboTBaHETO Ha roguwHus nnaH ce 6asmpa Ha akTyanmM3mpaHa oueHka Ha notpebHocTuTe OT
coumanHu ycnyrm B obwmHaTta, Ha aHanmM3 Ha CbLECTBYyBalLMTE PpeCypCu, KaKTO M Ha pe3y/TaTuTe OT KOHCYATauuu CbC 3auHTepecoBaHuTe
CTpaHu.

Llenta Ha nnaHa e ga ovyepTae NpUoOpuUTETUTE, MEPKUTE U pecypcuTe, HeobxoanMm 3a nogabpxaHe, paswmnpsisaHe n nogobpsasaHe Ha
MpexaTa OT CouMasHu yCnyru, Kato Ce rapaHTupa CbOTBETCTBME C AbJIrOCpoyHaTa BM3MS, 3anoxeHa B CTpaTermsta 3a pas3BuUTME Ha
coumnanHuTe ycnyrm Ha HauMoHaHO U 06LL|,VIHCKO HUBO.

FOAVWHKUAT NNaH CbAbpXa MHGOpMauns 3a gencreawmre n GyHKUMOHMPALLM COUManHM YCNyrm Ha TepuTopmaTa Ha obmHaTa, KaTo
ce oTuMTa TexHuAaT kanaumteT. OCBEH TOBa, B MjlaHa ce NpeAcTaBsaAT CouManHUTE yCnyru, KOMTO Ca BKJOYeHM B HaumoHanHaTta KapTa Ha
coumanHuTe ycrayrm, Kakto U NpeanoXeHus 3a HOBW yCnyru, nNnaHupaHu 3a paskpuBaHe, cbobpaseHn C yCTaHOBeHUTe noTpebHOCTU Ha
HaceneHneTo 1 NpMopuTeTUTE B MECTHaTa W HauMoHasHaTa nosnTuka.

OcobeHo BHMUMaHWe e oTAeNeHo Ha HeobXxoAMMOCTTa OT KaapoBo obe3neyaBaHe Ha coumanHuTe ycnyru. ToBa BKAOYBA NOCOYBaHe Ha
Heobxoammusa 6pon cnyxutenu, cbobpaseH CbC CTaHAApTUTE 3a KauyecTBO Ha CouManHUTE yCyri.

PazpaboTBaHeTo Ha TO3M NJlaH € OCHOBAHO Ha akTyanm3ampaHa oueHKa Ha NnoTpebHoCTUTe OT coumasnHu ycnyru B obwmHaTta, HanpaseHa
C Y4acCTUETO Ha 3aMHTepecoBaHW CTpaHW — NpeacTaBuTeNM Ha MecTHaTa Bnact, notpebutenu, HIMO u gpyru naptHbopu. Llenta e ga ce
rapaHTupa, 4e npefoCTaBAHETO Ha couuvanHu ycnyrn B O6wmHa CuUMUTAM OTroBaps Ha peasiHUTe HYXAM Ha HaceneHWeTo, KaTto
CblUlEBPEMEHHO Ce HacbpyaBa COLMANHOTO BKNOYBAHE, PABHOMOCTAaBEHOCTTA M KAYECTBOTO Ha XWUBOT.

YACT II. COUNAJIHN N MHTErPUPAHW 34PABHO-COLMAJIHU YCIIYITH, CbOTBETCTBALYN HA QEUHOCTUTE IO 4J1. 15 OT
3CY, PUHAHCUPAHU OT ADBbP>XXABHWUA BIOAXKET, NNPE3 2026 rO4NHA



COUMAJTHMN yCnyrn, ®MHAHCUPAHU OT ABbPXXABHUA BIOQXKET B OBLUMHA CUMUTJ/IN
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CoumanHa CoumnanHur
ycnyra no e ycnyrm,
3cy yumeTto Cnyx;:Tenu
CbracHo MpomsHa Ha 6pos Ha npepocras HoBuTe counantm W3BbPLIBAH
Kaprara, fiHe ce yCNyru cbriacHo
norpeburenure e Ha
KOSAITO ce " nJjaHuvpa KaptaTta HauuH Ha "
Bpo#n nuua, AENHOCTUTE
npepocrasn na 6bae npeaocrass
Ha 3a kouto e npexkparTeH He no
ocurypeHa npeaocrass
TeputopusaTa o /camocrosT
Ha o6wumHaTa Aapec Ha LeneBa BB3MOXKHOC €JIHO Unm He Ha
N2 npepocras T 3a COUMAJTHUT
M 3a KOATO rpyna KaTo
Beye e fAne nonssaxe Pa3mep Ha KOMMnJieKkc en
OCHIVDEHO Ha or MHTErpmpaH
dmuaxcpupaﬂ coumnanHar Bpow '?'JeMHaHCOBM coumasiHm ure
e or aycnyra |yYsenuuasa| HamansaBa | CuntaHo notpe6uTe | cpeacrsa ycnyrn/ 34paBHO-
He He oT: coumasiHu
Abp)>XaBHUA nn 3a yenyrm
semi'f:;f::v-n :g dunancupa cbrnacHo
a HEeTo UM Kaprara
yn. 12 nun.
15 ot 3CY
MHOOPMUPAHE U KOHCYNITUPAHE (CNELNAJIUSUPAHA)
NHdopmmpa Jeua ot B pamkute CbrnacHo
He u p. 0 no 18 Ha KoMmnnekc | ctraHaapTtm
KoHcynTtupa | Cummntan _ [roanHu mn | 0 27 He HMN 27 TpaHcdep |oT Te oT
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MotuBu: OT AHanM3a Ha NOoTpe6HOCTUTE OT COLMAJZIHUN YCNIYIrM Ha O6GLMHCKO M 06/1aCTHO HUBO, KOUTO ce (pMHAHCUpaT U3LUsA0
WJIM HaCTUYHO OT AbpXKaBHUA 6l0Q)KeT Ha TepuTopUusaTa Ha o6wmHa CMMUTIKM e ycTaHOBEeHa NOTPe6HOCT OT pa3BMTHE Ha
counanHarta ycayra — uHpopMupaHe n KOHcynTupaHe (cneymanmsupaHa), kato o6uwo 3a o6wmHarTa ca onpeanenexlm 27

MecTa - oTpa3eHu u B NpunoxxeHue 2 Ha HauMoHanHaTa KapTa 3a couyumanHuTte ycnyru. Tesm 27 MecTa Lie ce npeaocTtaBaT oT

YyTBbpAEHMU cbLiecTByBawm CY - CbOTB. 3a ABETe HesieBM rpynu: Aeua u poauTesiv U 3a MbJIHOJIETHU NIMLa C YBpeXAaHUA u
Jinua B HAATPyAOCNOco6Ha Bb3pacT U TH LIE Ce NPeAoCTaBA KOMIMJIEKCHO.
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/noco4YBaT ce NPUUYNHUTE NMOPaaN KOUTO ce MNiaHupa NpoMsiHa Ha 6post Ha noTpebutennTe, NpekpaTaBaHe Ha NPeAoCTaBSHETO Ha
coumanHa ycnyra Wam 3a Cb3flaBaHe Ha HOBa couuariHa yciyra u pasmepa Ha dUHaAHCMpPaHETO OT AbpXaBHUA 6loaxeT/

3ACTbNMHUYECTBO U NOCPEAHUYECTBO (CMELWMNAJINSUPAHA)
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n rpmxa
3a geua,
KaHauaa CwrnacHo
TV 3a B CTaHpapTm
OCMHOBM paMkuTe Te oT
TENN U Ha HapenbaTt
3acTbnHnYe 3a TpaHcdep | Komnnekc|a
CTBO U1 NnpUeMHu ute oT oT 3a
nocpegHud | Ip. ceMencTs ObpXXaBHU | cOUManHU | KAYeCcTBO
eCcTBo Cumutnn | a 0 17 He HI 17 s 6I0AXET | ycnyru Ha CY

MotuBu: OT AHanM3sa Ha NOoTpebHOCTUTE OT COLMAJIHM YCJTYIrn Ha O6LUMHCKO M 06/1aCTHO HUBO, KOUTO ce (hMHaAHCUpaT N3Uano
WJIM HAaCTUYHO OT AbpXKaBHUA 6l0Q)KeT Ha TepuTopusaTa Ha o6wmHa CMMUTIKM e ycTaHOBEeHa NOTPe6HOCT OT pa3BMTHE Ha
coumvanHaTa ycnyra — 3acTbNHUYECTBO M NocpeaHnYecTBo (cneymannsmpaHa), kato o6uo 3a o6wmHaTa ca onpepenexHm 17
MecTa - oTpa3eHu u B NpunoxxeHue 2 Ha HayMoHanHaTa KapTa 3a couymanHuTte ycnyru. Tesm 17 Mecrta Le ce npeaocTtaBaT oT
yTBbpAEeHM cbljecTByBaLlm CY - CbOTB. 32 BCUUKM Lle/IEBU TPYNU U TA LUEe ce npeaocTaBs KOMIMJIEKCHO.

/noco4yBaT ce NpUYMHMUTE Nopaan KOUTO ce naaHupa npomMsHa Ha 6pos Ha noTpebutenuTte, NpekpaTsaBaHe Ha NpPefoCTaBSAHETO Ha
coumasnHa ycayra wiu 3a Cb3gaBaHe Ha HOBa coumasiHa ycnyra n pasmepa Ha dMHaHCUMpaHeTOo OT AbpxXaBHus 6oaxeT/
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TEPANMUA U PEXABUWJIUTALNA (CNEUUATIUSUPAHA)

CbrnacHo
B cTaHaapTm
pamkuTe Te oT
Heua go Ha HapenbaTt
18 TpaHcdep | Komnnekc |a
Tepanusa u roAuHM C uTe oT oT 3a
pexabunuta | I'p. yBpexaa ObpXXaBHU | cOUMANHM | KAYeCTBO
uuns CuMuTAN | HUA 24 16 He HIM 40 s 60AXeT |ycnyru Ha CY

MotuBu: OT AHanM3sa Ha NOTPe6HOCTUTE OT COLMAJIHM YCJTIYIr'M Ha O6GLUMHCKO M 06/1aCTHO HUBO, KOUTO ce (hMHaAHCUpAT N3UaNio
WJIN HAaCTUYHO OT Abp)XaBHUA 6l0Q>keT Ha TepuTopuaTa Ha o6wmHa CMMUTNIKM e yCTaHOBEeHa NOTPe6HOCT OT pa3BMTHE Ha
coumanHarta ycayra — Tepanusa m pexabuautaums, kato o6wo 3a o6wmHaTa ca onpegeneHm 40 mecta - OTpa3eHN U B
Mpuno>xeHne 2 Ha HauMoHanHarta KapTa 3a couynanHuTte ycnyru. Team 40 mecta we ce npeaocrasaTt ot AUAMY u LICPA.

/nocoyBaT ce NPUUYNHUTE NMOPaAN KOUTO Ce MaHMpa NpoMsHa Ha 6posa Ha NoTpebuTennte, NpekpaTsaBaHe Ha NpeaoCTaBAHETO Ha
coumanHa ycayra Uan 3a Cb3ZlaBaHe Ha HOBa collMasiHa ycnyra u pasMepa Ha hMHaAHCUPAHETO OT AbpXaBHUSA 6oKeT/

OBYYEHWNA 3A NPUAOBUBAHE HA YMEHUSA (CNEUWMWAJIUSNPAHA)

O6yueHue CbrnacHo
3a B CTaHJapTH
npunaobuea paMkuTe Te oT

He Ha Ha HapenbaTt
yMeHu4 3a Jeua v TpaHcdep Komnnek |a
Aeua/nbaH nvua ¢ ute oT coT 3a

ONleTHU Mp. yBpexaa ObpXXaBHU | cOUManHM | Ka4ecTBO
jeua CuMnTAn | HKs 22 19 He HI 41 s 6roaXeT | ycnayrum Ha CY

Motueu: OT AHaNIM3a Ha NOTPe6HOCTMTE OT COLMAJIHU YCNTYIM Ha OGLMHCKO U 06/1aCTHO HUBO, KOMTO ce (PUMHAHCMPpAT U3USAJI0
MJIM YAaCTUYHO OT AbpP>KaBHUSA 604>KeT Ha TepuTopusATa Ha 06w MHA CUMUT/IM e YCTaHOBEHA NOTPe6HOCT OT pa3BUTHUE Ha
couuasiHaTa ycsiyra — Tepanusa v pexabunutauma, Kkato o6wo 3a o6wmMHaTa ca onpegeneHm 41 Mecrta - oTpaseHU U B
Mpuno)xxeHue 2 Ha HauMoHaNHaTa KapTa 3a couMaZiIHUTE YCAYyru.

/rocoYBaT ce NpUYNHUTE NoPaan KOMTO ce NMiaHupa npoMaHa Ha 6pos Ha noTpebuTennTe, NpekpaTaBaHe Ha NpeaoCTaBAHETO Ha
coumasiHa ycnyra Uan 3a Cb3ZlaBaHe Ha HOBa colMaliHa yciyra U pasMepa Ha hMHaAHCUPAHETO OT AbpXaBHUSA 6loaxeT/
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NMOAKPEMNA 3A NPUAOBUBAHE HA TPYAOBU YMEHMA (CNEUNAJIN3NPAHA)

CbrnacHo
B CTaHgapTm
Moakpena pamMKkuTe Te oT
1 3a Ha HapenbaTt
npuaobusa Jeua n TpaHcdep Komnne |a
He Ha nvua ¢ nTe oT KC OT 3a
TPYAOBMU Mp. yBpexnaa ObpXXaBHU | cOLManHN | Ka4YeCcTBO
yMeHUs CuMuTAN | HUA 12 11 He HIM 23 s 60AXeT |ycnyru Ha CY

Motueu: OT AHaNM3a Ha NOTPe6HOCTUTE OT COUMAJIHU YCNTYIrM Ha OGLMHCKO U 06/1aCTHO HUBO, KOMTO ce (PUHAHCHMPpAT U3USAJI0
MJIM YAaCTUYHO OT AbP)KaBHUSA 60>KET Ha TEPUTOPUATA Ha 06 MHA CUMUT/IM e YCTaHOBEeHaA NOTPEe6GHOCT OT pa3BUTUE Ha
couMmasiHaTta ycjiyra - noakpena 3a npuwao6buBaHe Ha TPyAOBM YMeHUs, KaTo o610 3a o6lMHaTa ca onpeaesieHn 23 MecTa -
oTpaseHu u B lNMpunoxxeHne 2 Ha HauMoHaNHaTa KapTa 3a COUMasIHUTE yC/yru.

/nocoyBaT ce NPUUYNHUTE NMOPaAN KOUTO Ce MNMaHMpa NpoMsaHa Ha 6posa Ha NoTpebuTennte, NpekpaTsaBaHe Ha NpeAoCTaBAHETO Ha
coumanHa ycnyra Wiav 3a Cb3flaBaHe Ha HOBa couuasiHa yciyra u pasMepa Ha dUHaAHCMpaHEeTo OT AbpXaBHUSA 6oaxeT/

OHEBHA FPUXXA 3A AELA C TPAHU YBPEXXOAHMS (CMELUANTU3NPAHA)

CbrnacHo
B CTaHAapTn
[HeBHa paMKuTe Te oT
1 rpuxa 3a Ha HapenbaTt
Aeua C aeua c TpaHcdep | Komnnekc |a
TpanHu TpanHu ute oT oT 3a
yBpexaaHu | Ip. yBpexaa ObpXKaBHU | cCOLMANHN | KAYeCTBO
A CuMunTAn | HKA 24 0 He il 24 s 6l0aXKeT | ycnayru Ha CY
1 0 T = T

/nocoyBaT ce NpUYNHUTE NMopaau KOMTO ce nnaHupa npoMsiHa Ha 6post Ha noTpebuTennTe, NpekpaTsBaHe Ha NpPeAoCTaBAHETO Ha
coumnanHa ycnayra uam 3a cb3fgaBaHe Ha HOBa couMalHa yc/yra U pa3Mmepa Ha (MHaAHCUpPAHETO OT AbpXaBHUS GroaxeT/

AHEBHA NPU)XA 3A MbJIHOJIETHU JIMLA C TPAVMHU YBPEXXAAHUA (CNEUMNAJIU3UPAHA)




CovrnacH
o]

JHeBHa B CTaHgapTm
rpuxa 3a paMkuTe Te oT
NbJHONETH nbJHONE Ha Hapepbat
n nuua c THM nnua TpaHcdep | Komnnekc|a
TpanHu C TpanHwu ute oT oT 3a
yBpexaaHu | Ip. yBpexaa ObpXXaBHU | COLMANHKN | KQYeCTBO
A CuMutAn | HUA 25 0 He HIM 25 s 60AXeT |ycnyrm Ha CY

o 07 1= 17 T oA

/noco4YBaT ce NPUUYNHUTE NMOPaan KOUTO ce MiaHupa NpoMsiHa Ha 6post Ha NoTpebutennTe, NpekpaTaBaHe Ha NPeAoCTaBSHETO Ha
coumanHa ycnyra Uan 3a Cb3ZlaBaHe Ha HOBa colMariHa ycnyra u pasMepa Ha hMHaAHCUPAHETO OT AbpXaBHUSA GoKeT/

ACUCTEHTCKA NOAKPENA (CNEUVAJINSNPAHA)
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/roco4BaT ce NMpUYNHUTE NopPaan KOMTO Ce NMiaHupa npoMsHa Ha 6post Ha NoTpebuTennTe, NpekpaTsaBaHe Ha NpPeaoCTaBAHETO Ha
coumanHa ycnyra Wam 3a cb3ZlaBaHe Ha HOBa couuasiHa yciyra u pasMepa Ha dUHaAHCMpaHEeTo OT AbpXaBHUS 6loaxeT/

PE3UAEHTHA rPUXXA 3A MbJIHOJIETHU INLA C MCUXUYHU PASTPOWCTBA (CMELUMNAJIU3UPAHA)

CbrnacHo

Pe3anaeHTH MbnHoN B cTaHaapTm
a rpuxa 3a €THU paMkuTe Te oT

1 NbJHONETH nvua ¢ Ha HapenbaTt
M nnua ¢ MCUXUYH TpaHcdep | Komnnekc|a
NCUXUYHN " ute oT oT 3a
pasTpowncTs | I'p. pasTpoWic ObpXXaBHU | COUMANHN | KayecTBO
a Cumuntnn | TBa 25 8 He HI 33 s 6roaXeT | ycnayru Ha CY

MotnBu: Heo6xoanMmocTtTa OT yBeiM4aBaHe Ha noTpeburtenunte ¢ 8 6pos n gocTturaHeTo Ha 33 noTpebuTtenu ce Hanara oT
6pos Ha yakawumTte. CbrnacHo HaumoHanHaTa KapTa Ha couMasiHuTe ycnyrm, 3a o6wmHa CuMuTam ca npeaBuaeHun
ob6xBawaHe Ha 33 noTpebutenn, BbB Bpb3Ka C KOETO NpeasiaraMme yBeJimdyeHue Ha JimuaTta 3a nosisBaHe Ha couuanHaTa
ycnyra. PasmepbT Ha Heo6xoanMmute pMHAHCOBUTE CPEeACTBaA € CbIM/1aCHO CTaHA4APTUTE 3a AeJierMmpaHMm OoT Abp)XaBaTa

AEMNHOCTU onpeaesieHn 3a CboTBeTHaTa rogmHa
/noco4yBaT ce NpUYMHMUTE Nopaan KOUTO ce naaHupa npomsHa Ha 6pos Ha noTpebutenuTe, NpekpaTsaBaHe Ha NpPeAoOCTaBSAHETO Ha
coumasiHa ycayra win 3a cb3faBaHe Ha HOBa couMasiHa ycyra M pa3Mepa Ha MHAHCUpPaHEeTOo OT AbpXaBHUS 6roaxeTt/

PESNAEHTHA NrPNXXA 3A NbJIHOJNIETHU JIMLUA C UHTENEKTYAJTHU 3ATPYAHEHUA (CNELUYUWATTUSUPAHA)
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€ CbrJlaCHO CTaHAapTUTE 3a AeJiermpaHu OoT AbpiXKaBaTa AENHOCTH onpeapeneHn 3a CboTBeTHATa rogomHa

MotnBu: Heo6xoanMocTTa OT yBeiIMYaBaHe Ha noTpeburtenurte c 1 6pon n gocTturaHetro Ha 31 noTtpeburtenn ce Hanara ot
6pos Ha yakawMTe 3a CNeLwHOo HacTaHsABaHe B U3sBbHpeAaHa cutyauus. PasmepbT Ha Heo6xoanMmute hMHaHCOBUTE cpeacTBa

/nocoyBaT ce NPUUYNHUTE NMOPaAN KOUTO ce NiaHMpa NpoMsiHa Ha 6pos Ha NoTpebuTenuTe, NpekpaTsaBaHe Ha NPeAoCTaBAHETO Ha

coumasnHa ycayra win 3a cb3faBaHe Ha HOBa couuMalnHa ycayra U pa3Mepa Ha GUHAHCUPAHETO OT AbpXXaBHUA 6loaxeT/

PESUWAEHTHA NrPV)KA 3A NBJIHOJIETHU JIMLA C ®USUNYECKUN YBPEXXAAHUA (CNEUUNANTUSUPAHA)

CbrnacHo
Pe3anaeHTH MbHON B cTaHaapTm
a rpmxa 3a eTHU pamkuTe Te OoT
NbSHONETH nvua ¢ Ha Hapepb6at
M nnua ¢ dursmnyec TpaHcdep |Komnnekc |a
dusnyeckn KU ute oT oT 3a
yBpexagaHu | Ip. yBpexaa ObpXXaBHU | cOUManHU | KAYeCTBO
A CuMunTAn | HKA 15 5 He HN 20 A 6l0aXeT | ycnayru Ha CY

AENHOCTH onpeapeneHn 3a CboTBeTHAaTa roaomHa

MotnBu: Heo6xoanMmocTtTa OT yBeniM4aBaHe Ha noTpebutennte ¢ 5 6posa n gocTturaHero Ha 20 noTpebuTtenu ce Hanara oT
6pos Ha yakawmTe. CbrnacHo HaumoHanHaTa KapTa Ha couMasiHuTe ycnyrm, 3a o6wmHa CuMutnam ca npeaBsuaeHn
ob6xBaLlaHe Ha 20 noTpebuTtenn, BbB Bpb3Ka C KOETO NpepsjiaramMe yBesiMyeHue Ha imuara 3a nosisBaHe Ha couuanHarta
ycnyra. PasmepbT Ha Heo6xoanMmuTte hmHaHCOBUTE CpeAcCTBa € CbI/1aCHO CTaHAApPTUTE 3a AeJierMpaHm oT AbpiKaBaTta

/nocoyYBaT ce NpUYNHUTE NMopaamn KOMTO Ce niaHupa npoMsiHa Ha 6pos Ha noTpebuTtenuTe, NpekpaTsiBaHe Ha NpeAoCTaBAHETO Ha

coumnanHa ycnayra nanm 3a Cb3gaBaHeE Ha HOBa couuasiHa ycayra u pa3Mepa Ha d)VIHaHCVIpaHETO OT AbpXaBHUA 6roaxet/

PESUAEHTHA rPNXXA 3A NbJIHOJIETHWU JIMLA C AEMEHLUNMA (CNELUNAJIN3UPAHA)
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HapenbaTt

M nuua c XXenesnn |aemeHum TpaHcdep | coumanHu
ANeMeHUuus ua, A uTe ot ycnyru a
ObpXXaBHMU 3a
A 6roaxeTt KayecTBo
Ha CY
o o 7 1= T 7 T

/roco4BaT ce NMpUYNHUTE NopPaan KOMTO Ce NMiaHupa npoMsHa Ha 6post Ha NoTpebuTennTe, NpekpaTsaBaHe Ha NpPeaoCTaBAHETO Ha
coumanHa ycnyra uam 3a cb3ZlaBaHe Ha HOBa couuasiHa yciyra u pasMepa Ha dUHaAHCMpaHEeTo OT AbpXXaBHUS 6loaxeT/

PESNWAEHTHA FrPUXKA 3A JINLA B HAATPYAOCMNOCOBHA Bb3PACT BE3 YBPEXXAAHUSA (CNEUMVAJINSNPAHA)

Pe3naeHTH

a rpuxa 3a nmua B

nvua B HaATpYA4 B

HaATpyAoCT OCTOCOOH paMKuTe

ocobHa a Ha

Bb3pacT Bb3pacT TpaHcdep | Komnnekc
6e3 6e3 ute oT oT
yBpexagaHu | Ip. yBpexaa ObpXXaBHU | coUmanHu

A CuMUTAN | HUA 0 21 He HN 20 s 6rogxeT |ycnayrum 8

MoTtuBu: NnaHupa ce cb3paaBaHe Ha HOBa couyMasiHa ycJjiyra, oT KOSiTO MMa NOTPe6bHOCT M chulaTa e usseaeHa npm
M3roTBsiHETO Ha AHanu3a Ha noTpebHocTn cbrnacHo HMNCY
/noco4yBaT ce NpUYMHMUTE NOpaan KOUTO Ce naaHupa npomMsHa Ha 6pos Ha noTpebutenuTe, NpekpaTsaBaHe Ha NpPeAoCTaBSAHETO Ha
coumanHa ycnyra wiv 3a cb3gaBaHe Ha HOBa couumasiHa ycayra n pasMepa Ha (pMHaHCMpaHETO OT AbpXaBHUs 6oaxeT/
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YACT II1I. JOMOBE 3A ITbJIHOJIETHU JINLIA C YBPE)XXAAHWA

CNEUNATTINSUPAHUN UHCTUTYLUN

1 2 3 4 5 6 7 8 9 10
CoumnanHa CoumnanH
ycnayra no urte
3Ccy ycnyrm,
CcbrniacHo ymuero Cnyxwurtenu 3a
Kaprara, Bpoii MpomsaHa Ha 6pos Ha npepnocra | HoBuTe couynanHu ycnyrm u3BbpLIBaHe
KOSITO ce e, 38 norpeburenure BsiHe ce cbrnacHo Kaprara Ha AeMHoOCTUTE
npenocraBs Kowr'o e naaHumpa HauuH Ha no
Ha ocurypena Aa 6bpe npenocraBsiHe | npepocraBsiHe
TepuTopMAT | Agpec Ha Llenesa | BnamoxcHO npekpare /camocrosaTen | Ha counanHurte
Ne a Ha npepocra HO HO WM KaTo 7]
obwumHaTa BsIHE rpyna cT 3a KOMIJIEKC OT | MHTErpupaHuT
U 3a KOATO non::aue coumasiHm e 3apaBHO-
BeYye e Pa3mep Ha ycnyrmn/ couyunasiim
OCUrypeHo counannar Bpoi cdbmHaHcoBuUuTE ycnyrm
c¢uHaHcupa aycnyra | Ysenuua HamanaBaHe Cq.wrauo norpeéburen | cpeacrsa 3a CbrsiacHoO
He oT BaHe or: " cunHaHcupaH Kaprara
AbpXXaBHUSA €eTo UM
6ropxer -
no
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AenHoCTHN
noun.12n
un. 15 ot
3Ccy

JomMoBe 3a
nbnHONET
HW nua c
YMCTBEHa
n3ocTtaHan
ocCT

HI

HM

HdomoBe 3a
AbHONET
HM nua ¢
NCUXNYHU
pa3CcTpomnc
TBa

HI

HM

HdomoBe
3a
nbaHoneT
HU nnua ¢
dusnueck
"
yBpexaaH
nsa

HI

HI

JdomoBe
3a
MbaHONET
HU nuua
CbC
CETUBHMU
HapyLweHun
A

HI

HM

JdomoBe
3a

HI

HI
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NbAHONET
HW nnua C
AeMeHUNA

/noco4YBaT ce NPUUYNHUTE NMOPaaN KOUTO ce MNiaHupa NpoMsiHa Ha 6post Ha noTpebutennTe, NpekpaTaBaHe Ha NPeAoCTaBSHETO Ha
coumanHa ycnyra UWav 3a Cb3flaBaHe Ha HOBa couuasiHa yciyra u pasMepa Ha dUHAHCMPAHETO OT AbpXaBHUA 60axeT/

YACT IV. COYUUNAJIHUN YCIIYT N UHTErPUPAHU 34PABHO-COLNAJIHN YCJ1YTY, CbOTBETCTBALLUN HA JEHHOCTUTE 10 4J1.
15 OT 3CY, PUHAHCUPAHHU OT OBLLNHCKNA BIOLA)KET, NPE3 2026 TOANHA

B OBLUNHA CUMUTIIN HE CE [MPEJOCTABAT COLUUAJIHN YCJIYITN N UHTETPUPAHU 3[PABHO-COLINAJIHN YCIIYTU,
CbOTBETCTBALYN HA JEUHOCTUTE O 4J/1. 15 OT 3CY, ®UHAHCUPAHUN OT OBLYUNHCKUNS BIOA)KET

YACT V. MH®OPMALMNS 3A COLUNAJTHN N MHTErPUPAHU 34PABHO-COLMNAJIHUN YCITYIT CbOTBETCTBALYN HA JEMHOCTUTE
o 4J1. 15 OT 3CY C PUHAHCUNPAHE HA IMTPOEKTEH NPUHLNIT HA OBLUNHA CUMUTIIN, KOUTO MNMPOABJ/DKABAT IPE3 2025
r.-2026r.

MpoekTn, KOUTO ce peanusmupaTt Ha TEpUTOpUATa Ha O6wmHa CMMUTAN CbC coLMasiHA HACOYEHOCT:

Mpoekt BGO5SFPR003-1.001 -0041-C03 ,,Tonbn 06554 B o6wmHa Cumutan”, Onepauna BGO5SFPR003-1.001 ,,Tonbn
o6ap™

JOenHoctuTte no lMpoekTta ce dmnHaHcmpaT no Nporpama 3a XpaHM U OCHOBHO MaTepuanHo nognomaraHe 2021-2027, cbpunHaHCMpaH oT
EBponeiickmn coumaneH ¢oHg nntoc. Lleneesata rpyna ca smua u cemelictea 6e3 goxoau, Bb3pacTHM CeMencTBa MEeHCMOHEpPWU, CaMOTHO
XUBEEeLM NeHCMOHEPU, KOMTO He MoraT ga Cce nsabpkaT C 4OXOAUTE CU M MMYLLECTBOTO CU M He noslydyasaT nogkpena ot 6anskute cu; nuua
06eKT Ha coumanHo nogrnoMaraHe, BKJIIOYMTENHO M OT Kpbra Ha nunuata no yn. 4, an. 1 ot Hapeaba N? P1-06-53 ot 17 centemBpu 2021 r.,
KOMTO Ca B HEBBb3MOXHOCT Aa 3a40BOISIT OCHOBHUTE CU XXU3HEHM NOTPebHOCTMN 1 3a TSX € YyCTaHOBEHA HyXAa OT eXeaHeBHa AONb/IHUTENHA
nogkpena; nvua C HUCKW A0OX0AM, KOMUTO Nopagun yBpexAaHus Wau 34paBOCAOBHUM OrpaHMYeHusl ca CbC 3aTPYAHEHO WAM HEBb3MOXHO
camoobcnyxBaHe, B T.4. CAaMOTHU finMua C TpalHM yBpeXAaHna C HUCKN AOXOAWN OT MEeHCUs, 3a KOMTO HAMa NOAXOAsL, KaHAMAAT 3@ aCUCTEHT
no MexaHu3bM NIMYHA NOMOLL; LA, KOUMTO NOpaau MHUMAEHTHM 06CcToATeNCTBa Ca B 3aTpyAHEHA M YA3BMMa CUTyauns 1 3a TSX € yCTaHOBEHa
Hy>XAa OT TO3MU Bua nognomaraHe. KanauuteTbT Ha obcnyxxBaHuTe notpebutenn e 70 nuua OT UeneBUTe rpynu, XXMBEELWM Ha TepuTtopumaTta
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Ha obwunHa CuMnTan. OCHOBHUTE AEMHOCTU NO lMpoekTa ca onpenensHe Ha uenesuTe rpynu, NpUroTBAHe M NpeaocTaBsaHe Ha TOMb OGH,D,,
npeaoctaBsaHeE Ha CbNbTCTBALLKM MEPKW.

Mpoekr BGO5SFPR002-2.012-0186-C01 ,MHOBaTUMBHM 34paBHO-COLMAJIHN yCyru B o6wmHa Cumutnn®™

HdenHocTtute no lNpoekTta ce dumHaHcupaT no lNpoueaypa 3a npeaoctaBsHe Ha 6e3Bb3MesaHa duHaHcoBa nomou, N°BGO5SFPR002-2.012
~VHOBaTUBHM 34paBHO-coumanHm ycnyrn® no lNporpama ,Pa3sButue Ha yoBewkuTe pecypcu® 2021-2027, ¢ duHaHcoBaTa nogkKpena Ha
EBponeiickms cbto3. LleneBaTa rpyna ca CaMOTHOXWMBEELWM NnUa C YBpeXAaHus M Bb3pacCTHWM XOpa B Hajh TpyAocnocobHa Bb3pacT B
HEBBb3MOXHOCT 3a camoobcnyxBaHe. KanaumteTbT Ha ob6cnyxBaHuTe notpebutenn e 71 notpebutenn. OCHOBHUTE AeNHOCTK no lpoekTa ca
ABe: AeNHOCT 1 - NpeaocTaBsiHE Ha MOYacoBU MOBUMAHW MHTErpMpaHn 34paBHO — COUMANHM YCNYIM 3@ HyXAaelwm ce CaMOTHOXMBEELWM nnua
C yBpexaaHuss M Bb3pacCTHM XOpa B HEBB3MOXHOCT 3a camoobcnyxBaHe W AeHocT 2 - Pas3eBuTue M npenoctaBsHE Ha WMHOBATMBHMU
OVNCTAHUMOHHW YCYIrn — Tenekebp.

MexaHn3bM JINYHa NOMoOLY

MexaHM3MbT JInYHa rnomMoLy ce npeaoctass oT O6wmHa CUMUTAM B NapTHBOPCTBO C AreHums 3a coumanHo nognomaraHe. JinyHaTa nomowl ce
npeaoctaBsa Bb3 OCHOBa Ha M3rorBeHa uvHAMBMAYya/iHa OLEHKAa Ha I'IOTpe6HOCTVITe n mn3pgaaeHo HanpassieHUe OoT ﬂ,VIpeKLI,VIFI ,,COLI,VIaJ'IHO
noanomMaraHe" n ce oCHoBaBa Ha rapaHTMpaHa OT AbpXXaBaTa PMHaHCOBa noakpena. JInyHaTa NoMoll e MeXaHM3bM 3a NoAKperna Ha XxopaTa
C yBpexaaHus 3a NbJIHOLLEHHO y4YyacTue B 06LWEeCcTBOTO, M3BbpLUBAHE HA AEMHOCTU, OTroBapsaLWM Ha UHANBUAYAHUTE NOTPEOHOCTM OT JINYEH,
AOMallEH UK CouManeH XapaKTep U 3a npeoaosisBaHE Ha 6apV|epV|Te Ha CDYHKLI,VIOHaJ'IHVITe orpaHunyeHus. JlnyHaTa nomoul ce npeaocrtaBs
npu 3a4nTaHe Ha JIMYHOTO MNPOCTPAHCTBO, AOCTOMHCTBO, CAMOCTOSITENNHOCT M HE3ABUCMMOCT Ha nonspatenute. MonsesaTenn Ha JIYHa NoMmoLy,
ca: Jgeua M nuvua € TpallHO yBpexAaHe C YCTaHOBEHW BUA U CTEMEH Ha yBpeXAaHe WNKM CTENeH Ha TpalnHO HaManeHa paboTocnocobHOCT C
onpegeneHa yyxga nomowl 1 geua ¢ 90 n Hag 90 Ha CTO BMA M CTEMEH Ha yBpexaaHe Wau cTeneH Ha TpanHo HamaneHa pabortocnocobHoCT
6e3 onpeaeneHa 4Jyxaa nomowl. KbM MOMeHTa B 06w MHa CUMUTAIN NTMYHA NoMoLy, ce npeaocTtaBsiHa 240 noTpebuTtens.

YACT VI. BAKJTFOYUTEJIHA NUH®OPMALINA

MNMpoekTbT Ha MNoANLWIHNA NJ1aH 3a cCOUMNa/IHUN yCayrn Ha obwmHa Cnmutiun 3a 2026 r., e pazpaboreH OoT eKun oT cneynasamncrm Ha
ob6wmHa CUMHUT/IN C yHaCTUETO Ha BCUYKHN 3anHTepecoBaHu CTpaHM Ha TepuTopusita Ha obLUMHaTa — npeAcTaBuTesIM Ha MecTHaTa
B/1aCT, pbKOBOAMNTEJ/INTE Ha COYMNAJIHNTE YyCI1Yr1, O6LNHCKN CbBETHULIM OT KOMHCHSITa MO COYNAJIHNTE BbIPOCHU KbM O6GLUMHCKH
cbBeT — CUMUTIN, NpeacTaBuTesn Ha [npekyns ,,CoumnasiHo nogrnomaraHe", CbBeTa rno coynasHutTe BorpocH. Mnansvr yenu ga
OCHUTypH yCTOHYNBO, AOCTBITHO M Ka4eCTBEHO NpeAoCTaBsiHe Ha COLMaJIHN yCJlyru, KOUTO OTroBapsiT Ha peasiIHnTe Hy>Au Ha
YA3BUMUTE rpynn oT HaceJIeHNEeTo, B TOBa YNCJI0O Bb3PaCcTHHN Xopa, inua C yBpexxaaHNs, Aelya B pucK m gpyrn. C npueMaHeTo
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My, O6wynHa CUMMUTIM NoeMa aHra>kMMeHT pAa npoan/H)KN f[a pa3BuBa cCoOLUMaJIHNTE yCJZiyrun B MNapTHbOPCTBO C BCHUYKHU
3danHTEepeCcoBaHN CTPaHN, KAaTo NoCTaBsl B UEHTbpa Ha NOJIMTUKNTE HOBEeKa N Herosoto 6naronony¢me.

BAXHO:

CoumnanHute ycnyrm ce knacmdbuumpaT cnopes Bb3pacTTa U HYXXAUTe Ha notpebutenute. Te moraT ga 6baaTt npeaHa3HayveHW KakTo 3a Aeua,
Taka M 3a Bb3pacTHU. B 3aBUCUMMOCT OT KOHKPETHUTE HYXAMW, YCAYyruTe ce nNpeaoCTaBsaT Ha pas/iMYyHM rpynn: BCUYKM Aeua, Aeua B pUCK
no CMMCbBbJIa Ha 3aKOHa 3a 3akKkpwia Ha fAeTeTo, poauTenu, OCMHOBMUTENM, NIMua, noJsiarawim rpuvxka 3a aeua, KaHauaaTtyv 3a
OCMHOBUTENN U KaHAMAATU 32 NPUEMHU CEMENCTBA; Aela U MbJIHOJIETHU /IMLa C YBPEeXXAaHUSA, NbJIHOJIETHU JiMla B KPU3UCHA
CuUTyaumsa uam Cc noTpebHOCT 3a npeofosisBaHe Ha NocsieAguuM OT TakaBa CUTyaLMA; Bb3pacTHM XOopa B HaATPyAOCnocobHa
Bb3pacT; iMLa, KOMTO noJsiaraTt rpMXxu 3a nbJiHONETHM nmua (4. 14 ot 3akoHa 3a coumanHute ycnyrun). OCBeH ToBa CouMaHUTE yCnyru
BK/IIOYBAT W AEMHOCTM 3a nogKpena Ha cemencrteaTa n 6nskuTe Ha noTpebutenure.

CoumanHuTe ycnyru ce pasgensaTt Ha pasfiMidHU KaTeropuvu cnopeg OoCHOBHUTE UM genHocTu (4n. 15 oT 3akoHa 3a coumanHute ycnyrmn). Te
BKJ1OUBAT: MHPOPMMPAHE N KOHCYITUPAHE, 3aCTbMHMYECTBO M nocpeaHmnyecTtso, obuiHocTHa paboTa, Tepanumsa n pexabunmutaumsa, obyueHmne
3a npuaobmBaHe Ha yMeHuMsl, noakpena 3a npnaobrBaHe Ha TPyAOBM YMEHUS, AHEBHA M PE3NAEHTHA rpuUXa, OCUrypsiBaHe Ha MoAcC/0H, KakTo
N acUCTeHTCKa nogkpena.

3abenexka:

Cnopepg cneundunkaTta Ha BCsika 06WMHa 1M CbLECTBYBaWMTE KbM MOMEHTA CcoLUManHu ycnyrm, ce nobaBsaTt nnm nstpmBaT CbOTBETHUTE KOJIOHMU
n penose!

Yka3zaHue 3a nonbJsiBaHe Ha Tabnauyure:

1. N° no pep;

2. CoumanHa ycnyra no 3CY, KoATO ce npefocTtaBs Ha TepuTopusiTa Ha obwmHaTa M 3a KOATO Beye e ocurypeHo durHaHcuMpaHe oOT
ObpXXaBHUS/06WMHCKNA 6ogKeT - No AEMHOCTM NOo Y. 12 v yn. 15 ot 3CY - TpaHchopMupaHU CbLleCcTByBaWMTE KbM MOMEHTa
couunanHu ycnyru;

3. Appec Ha npenocTaBsHe Ha ycnyraTa;

4. llenesa rpyna — CbrfiacHo 4a. 14 oT 3akoOHa 3a coumanHuTe ycnyru;

5. bpon nuua, 3a KOUTO € OcurypeHa Bb3MOXHOCT 3a Mofi3BaHe Ha couMnanHaTa ycayra - TpaHCpOpMMpaHM CbLeCTBYBalUMTE KbM
MOMEHTa CouMuanHu ycnyru;

6. lMpomMsiHa Ha 6posa Ha noTpebutennTte — yBenmyeHme/HaManeHume;

7. CoumanHuTe ycnyru, YneTo npenocrtaBsHe ce nnaHupa ga 6bae npekpaTeHo;
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8. Hosu coumanHm ycnyru, dmMHaHCMpaHn OT AbpXaBHUs/obwmnHckma 6roaxeT — 6pon noTpebutenn n pasmep Ha hnMHaAHCOBUTE CpeacTsBa
3a (PHaHCMPAHETO MM — NNaHUpPaHUTE 3a Cb34aBaHe HOBU COLMANHKN YCNYyrM 3a KOUTO € HeobxoanMo aa 6bae ocurypeHa yCTom4nBocT
cnea NpUKAKYBaAHE Ha NMPOEKTHU AeNMHOCTU. o OTHOoweHne Ha dMHAHCOBUTE CpeacTBa, ako HaMma npueto PMC 3a ctaHpapTtuTe 3a
AenervpaHuTe oT AbpXXaBaTa AeNHOCTM Ce BNMCBA — B PaMKUTE Ha TpaHcdepuTe oT AbpXaBHUSA BloaXeT;

9. HauwnH Ha npepocTaBsiHe - CaMOCTOSITENTHO UM KaTo KOMMJIEKC OT COUMAHN YyCNyru;

10. CnyxuTenun 3a n3BbplUBaHe Ha AENHOCTUTE NO NPeAoCTaBsHE Ha CoUMaiHUTE U MHTErpUpaHUTE 34paBHO-COUMANHN yCnyrn — 6poi 1

ANBXHOCTU,
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